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What are case studies on Ethical Dilemma 
and how to solve them

In t



Case studies are a standard method of teaching for philosophy, law, 
and to a lesser extent, the social sciences. An ethical case study is a 

on facts; rather they call upon principles, general rules of morality 
and ethics which guide actions.  Philosophical ethics is the study of 
these principles.

it is identifying clear thinking and the implications of clear thinking 

to almost all other skills. Like other skills, clear thinking requires 
learning, practice, discipline, and direct experience. We learn clear 
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to identify the assumptions underlying a position and the quality of 
thought which supports that position.

to help focus discussion.  Philosophical ethics is also deep, answers 

Ground Rules for Discussion of Ethics and Ethical Dilemma

1. The reasoning which leads to an opinion is important, not the 
opinion itself.

2. When discussing a case study, do not change the circumstances 
or the story of the study.

3. Apply structured techniques to formulate and clarify thinking.

4. Identify the ethical component of an issue (what part of a 
dilemma requires an ethical approach?)

5. 

6. 

7. 

and of ethics.

Essential Steps for Ethical Problem Solving

1. DETERMINE whether there is an ethical issue or/and dilemma. Is 



2. ID

3. 

4. 

you conferred with all the necessary persons regarding the ethical 

5. 

skills and competencies. How will you make use of core social work 

to see her/his impact on clients and to take appropriate action.)

6. REFLECT on the outcome of this ethical decision making process. 

Committees or Ethics Consultation processes.)
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Philosophical Systems

Phil

Knowledge is gained through the senses.  Value is measured through 
conformity to nature.

Ethical Systems

greatest good and the least harm.  Focus on consequences of actions.



truth, and freedom from harm.  Focus on actions which do not use 
people as instruments toward a goal.

Some Techniques of Ethical Analysis

Ethical analysis tries to identify the participating parties, their 

conduct) and principles (philosophical systems) are applied to the 

of the guidelines and principles when applied to a particular case.

When addressing an ethical dilemma or a case study, try to answer 

1. What is the ethical issue?  Is something morally wrong?  Is the 
issue deeper than personal or institutional concerns?

2. 

3. 

 Fidelity           (a promise or a contract)

 Reparation      (making up for a wrong)

 Gratitude        (thanking for a right)

 Justice             (comparati

 No
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4. 

action? 

5. 
and a compromise).

for action.

6. For any choice of action, determine the impact on each of the 
parties

actions?

 (e) List the consequences, risks, and costs.

7. Choose a course of action, and identify which philosophical 

 Ethical egoism

 Utilitarianism

 Human Rights

 Common good

8. 
What respects the moral rights and dignity of all parties? Which 

are the most consistent?



9. Do different ethical systems generate different courses of action?  
Are there issues to which none of the ethical systems apply?  Which 

10. 

from recurring.
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